CASCADE MEDICAL

PARTNERS IN YOUR HEALTH
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NOTICE OF NONDISCRIMINATION, ACCESSIBILITY AND AVAILABILITY OF LANGUAGE ASSISTANCE SERVICES

Cascade Medical (CM) complies with applicable federal civil rights laws and does not discriminate, exclude people or treat them
differently because of race, color, ethnic background, gender, religion, age, disability, pregnancy, marital status, sexual orientation,

transgender, veteran or military status, the presence of any sensory, mental or physical disabilities or any other basis prohibited by
local, state or federal law.

CM provides free aids and services to people with disabilities to communicate effectively with us, such as: (a) qualified sign

language interpreters and (b) written information in other formats (large print, audio, accessible electronic formats, other
formats).

Provides free language services to people whose primary language is not English, such as: (a) qualified interpreters and (b)
information written in other languages.

If you need any of the above services, please ask for the Clinic Director when you are at the clinic, or the Clinical Resource Nurse
(CRN) when you are in our emergency room or our hospital. Additionally, you may contact our Compliance Office, Marianne
Vincent at 509-548-5815 (phone) compliance@cascademedical.org (email).

If you are deaf or hard of hearing dial 7-1-1 for Telecommunications Relay Services.

If you believe that Cascade Medical has failed to provide these services or discriminated in another way based on race, color,


mailto:compliance@cascademedical.org

ethnic background, gender, religion, age, disability, pregnancy, marital status, sexual orientation, transgender, veteran or military
status, the presence of any sensory, mental or physical disabilities or any other basis prohibited by local, state or federal law.

You can file a grievance with our Compliance Officer by:

Mail In Person Phone Fax Email

817 Commercial St. 817 Commercial St. 509-548-5815 509-548-5815  compliance@cascademedical.org
Leavenworth, WA 98826 Leavenworth, WA 98826

If you need help filing a grievance, the Compliance Office is available to help you. You can also file a civil rights complaint with the
U.S. Department of Health and Human Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint
Portal, available at: tps://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room so9F HHH Building Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html

Getting Help in Other Languages
Note: For deaf or hard of hearing dial 7-1-1 for Telecommunications Relay Services.

Espanol (Spanish): ATENCION: Si habla espafiol, tiene a su disposicidn servicios gratuitos de asistencia linglistica. Llame al
509-548-5815.

Fifii&(Mandarin): ;&  IREREEE - JACREARTESMEIRSS - 152 E 509-548-5815,


mailto:compliance@cascademedical.org
https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf
http://www.hhs.gov/ocr/office/file/index.html

Tiéng Viét (Vietnamese): CHU Y: N&u quy vi néi tiéng Viét, quy vi sé dugc cung cap céc dich vu hd trg ngdn nglr mién phi. Hay
goi 509-548-5815.

o=+ 0] (Korean): T2|: 2t 0| & AIESIA| = ¥ F & A0 X[ & MH|AE O| 5t &= Y& LICH 509-548-5815'H2. 2
H3ISHA| 2.,

Pycckumn(Russian): BH/IMAHWE.Ecnu Bbl roBOpUTE Ha PyCCKOM A3blKe, BaM A0CTYMNHbI 6ecnnaTHble YCyrn A3bIKOBOU
noaoaep>xku. NossoHuTte no Homepy 509-548-5815.

Tagalog (Tagalog): PAUNAWA: Kung nagsasalita ka ng Tagalog, mayroon kang libreng serbisyo sa tulong sa wika. Tumawag sa
509-548-5815.

YKpaiHcbKka (Ukranian): YBATIA. AKLL0 BM pO3MOBAAETE YKPaAIHCbKOK MOBOHO, A1 Bac A0CTYMNHI 6e3KOLWTOBHI NOCYrM MOBHOI
nigTpumMkn. 3atenepoHynte 3a HomepoM 509-548-5815.

MENTSI /Y™ (Mon-Khmer, Cambodian): GithUHNigas (Ui SIOHMASUNWMANISS
BINF YN S WA AN N WS HASIGHMGIRTN S IEULHMN Y SIain)iS1iI2 509-548-58154

HASE (Japanese): ;IE : BAREZEFE NI AL, BHOEET VA FIVAY—ERZTHFAWNEEITET, BEE : 509-
548-5815,

A71CE (Amharic): Fhdt:- CATICT 272 166 P7ht 19 ¢278 £.06 A1ddet-T AACAL £15 (v 509-548-5815 AL £.LM-(v::

XIYYEEFFANNAA (Cushite): Afaan dubbattu Oroomiffa, tajaajila gargaarsa afaanii, kanfaltiidhaan ala, ni argama. Bilbilaa



509-548-5815
i)l (Arabic): f Ao Juail Ailaa & gid 5asluaa ciladd el 8 g iy jal) CaaaTs i3S 13) 4l 509-548-5815

iﬂéﬂ"‘t(punjabi)zmmﬁ@:ﬁgﬁgﬁzWé,?w%wtmeWWM| 509-548-5815 '3 @&
|

Deutsch (German): ACHTUNG: Wenn Sie Deutsch sprechen, steht Ihnen ein kostenloser Sprachassistenzdienst zur
Verfugung. Rufen Sie an unter: 509-548-5815.

WI99990 (Laotian): 200on5%: Hariancda Laotian (WIF9290),
woncSr9:Bni3nwgosciisdrmwizaccuutegoa Wicecruaw. lumach 509-548-5815.



